PLANNING + MITIGATION + RESPONSE + RECOVERY

HIDALGO COUNTY
EMERGENCY PREPAREDNESS GUIDE
WHAT TO DO BEFORE, DURING AND AFTER AN EMERGENCY

INTRODUCTION

Dear Hidalgo County Residents:
I am pleased to share with you our Emergency Preparedness Guide. We encourage you to read it with your
family and keep it close at hand, especially prior to hurricane season. There is some very useful information
here steps you can take right now to prepare yourself and your loved ones. Together we can minimize the
effects of disastrous events that can affect Hidalgo County.
Our community experienced widespread disruption from recent events such as the ongoing COVID-19
pandemic and the winter freeze in February 2021. However in both events, we were committed to each
other, neighbors helped neighbors, and County employees were dedicated to providing safe and rapid
responses.
In the event of another incident, receiving critical information quickly sets the stage for a proper response.
The emergency alert system is a communication service available to all Hidalgo County residents to receive
emergency alerts and county notifications. We encourage all residents to sign up online at
https://www.hidalgocounty.us/EmergencyManagement
Reading this guide is the first step to prepare for the next big disaster. Preparation is key to navigate any
natural or man-made emergency, and this publication sets forth practical steps and advice to ensure the
safety of you and your family should the worst occur.
Rest assured the County of Hidalgo is prepared to provide a timely and thorough response to any
emergency in our county.

Sincerely,

Director of Emergency Management
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BEFORE AN EMERGENCY
CREATE AN EMERGENCY PLAN
Prepare for disasters that could affect your area with a family emergency plan. Emergency plans will
vary depending on your household's specific needs. Use the following information as a guide to creating
your own.
A BASIC PLAN SHOULD INCLUDE:
Contact Information
For all members of the household, include work and
school numbers
In area emergency contacts (friends/family/neighbors)
Out of area emergency contacts

Health and Medical Information
Allergies
Blood types
List of medications and prescriptions
Doctor & pharmacy phone numbers
Information about special needs

Evacuation plans

Equipment, devices & supplies

Where will you go?

Special medical or other requirements

How will you get there?
Designate a meeting place in case a
disaster occurs when household
members are not at home.

Health & disability information
Pet names & rabies vaccination numbers

DOCUMENT YOUR PLAN AND KEEP A
COPY OF IT IN YOUR EMERGENCY KIT

More information is available at www.ready.gov/plan

BASIC FAMILY DISASTER KIT

Assemble supplies you may need for an evacuation that best suit
your family's unique needs. Store your kit in one easily accessible
location that allows you to quickly grab and go.
3-day supply of non-perishable foods
3-day supply of water (one gallon per person per day)
First Aid Kit and prescription medications
Extra set of house & car keys
Battery-operated radio, flashlights, and plenty of extra batteries
Credit cards and cash

BASIC SUPPLY KIT

FOR PETS & SERVICE ANIMALS
Two-week supply of food & water
Medical record and vaccine history
Any necessary medications
Collars with ID, rabies tags & leash
Carriers/crates, bowls & litter boxes
Recent photos of your pet and one of
you with your pet
Make sure your pet's tags & microchip
information are up to date!

Blankets or sleeping bags
Change of clothing, rain gear, and sturdy shoes
Any special items for infants, elderly, or for family members with
disabilities

EMERGENCY PREPAREDNESS GUIDE
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BEFORE AN EMERGENCY
PLANNING FOR SPECIAL NEEDS
In addition to the preparedness steps that have already been mentioned, it is crucial to plan for any
special needs that you or your family member may have in case an emergency arises. Some people may
need extra planning before an emergency, this includes but isn't limited to young children, the elderly,
and persons with disabilities.
ADDITIONAL PLANNING STEPS INCLUDE:
Create a support network of individuals who can help you in a disaster. This system can involve paid
caregivers, family members, loved ones, friends, or neighbors. Support system members should
know your capabilities, and needs, and be able to help quickly.
Inform your support network where you keep your emergency supplies. You may want to consider
giving a trusted member a key to your house or apartment.
Go through all the tasks involved in a normal day. Make a list of any accommodations, specialized
equipment, or other necessities that you rely on. This list may include:

Special vehicle or transportation requirements.
Medical equipment that you have that runs on electricity.
Adaptive equipment for dressing, showering or eating.
Prescription and non-prescription medications that you take on a regular basis.
This list will be the backbone of your emergency plan. For each item on your list, identify what you would
do if your normal routine will be disrupted.

TRANSPORTATION:
Plan ahead for accessible transportation that you may need for evacuation or getting around
before or after a disaster.
Check with local transit providers as well as your local emergency management office to identify
appropriate accessible options.

MEDICAL EQUIPMENT THAT REQUIRES ELECTRICITY:
Talk to your doctor or health care provider about what you might be able to do to keep it running
during a power outage. You can also ask your electricity provider to put you on a list for priority
power restoration.
If you are on dialysis or other life-sustaining medical treatment know the location and availability of
more than one facility that can help you.

MEDICATIONS:
An emergency can make it difficult to refill prescriptions or to find an open pharmacy. Organize and
protect your prescriptions, over-the-counter drugs, and vitamins to prepare for an emergency.
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BEFORE AN EMERGENCY
PRE-REGISTER FOR ASSISTANCE
STATE OF TEXAS EMERGENCY ASSISTANCE REGISTRY (STEAR)
Do you or anyone you know need some form of assistance during times of an emergency/disaster event?
The state of Texas offers Texans the option to register with the STEAR program, a FREE registry that
provides local emergency planners and responders with additional information on the needs in their
community.
(Texas communities use the registry information in different ways. Registering yourself in the STEAR
registry does not guarantee that you will receive a specific service during an emergency. Available
services will vary by community. For more information on how your community will use information in
the STEAR registry, contact your local emergency management office.)

WHO SHOULD REGISTER?

People with disabilities
People with access and functional needs such
as:
People who have limited mobility
People who have communication barriers
People who require additional medical
assistance during an emergency event
People who require transportation
assistance
People who require personal care assistance

HOW TO REGISTER
https://STEAR.tdem.texas.gov
Dial 2-1-1 or use your video phone relay
option of choice to contact 211
Printed or electronic forms (Contact
your local government)

REQUIRED INFORMATION
TO REGISTER
Name
Address
Phone Number
Primary Language

ADDITIONAL QUESTIONS ASKED
Emergency Contact Information
Caregiver Information
Pets
Transportation assistance for home
evacuation
Communication Barriers
Disability, Functional or Medical Needs

REGISTRATION IS VOLUNTARY
ALL THE INFORMATION YOU PROVIDE WILL BE KEPT COMPLETELY
CONFIDENTIAL
Registering yourself in the STEAR registry does not guarantee that you will receive a specific service
during an emergency. Always have an emergency plan in place in case of an evacuation.

EMERGENCY PREPAREDNESS GUIDE
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STAY INFORMED
TIMELY, ACCURATE INFORMATION IS KEY
It is crucial to ensure you are receiving information from legitimate
sources. Beware of inaccurate information online during emergencies.
THE FOLLOWING RESOURCES CAN HELP KEEP YOU INFORMED
BEFORE, DURING AND AFTER AN EMERGENCY.

E-DALGO EMERGENCY ALERT PROGRAM
Keep yourself and your loved ones informed by signing up for E-DALGO
Emergency Notifications.
The emergency alert system is a communication service available to all
Hidalgo County residents to receive emergency alerts such as severe
weather, unexpected road closures, missing persons and evacuations of
buildings or neighborhoods.

GET CONNECTED TODAY
Scan the QR Code or visit
www.hidalgocounty.us/EmergencyManagement
to signup.
For any additional questions about the
Hidalgo County Emergency Alert Program,
please contact us at (956) 318 - 2615.

Visit the Hidalgo County website to stay up
to date with any ongoing county news.

FOLLOW US ON SOCIAL MEDIA

Facebook

Twitter

Instagram

@HidalgoCounty
Hidalgo County Website
www.hidalgocounty.us
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Facebook

@HIDALGOCOUNTYOEM

NATURAL AREA HAZARDS

EXTREME TEMPERATURES: HEAT

Extreme heat often results in the highest number of annual deaths among all weather-related
hazards. In most of the United States, extreme heat is defined as a long period (two to three
days) of high heat and humidity with temperatures above 90 degrees.

IF YOU ARE UNDER AN EXTREME HEAT WARNING:

Stay in an air-conditioned area during the hottest hours of the day
If you don't have air conditioning in your home, go to a public place such as a shopping mall or a library to
stay cool
Avoid strenuous activities
Wear light, loose-fitting clothing
Check on family members and neighbors for signs of heat-related illness
Drink plenty of fluids
Never leave people or pets in a closed car

HEAT-RELATED ILLNESSES
HEAT EXHAUSTION
Heavy sweating
Paleness
Muscle cramps
Tiredness
Weakness, Dizziness
Headache
Nausea or Vomiting
Fainting
Fast or weak pulse

WHAT TO DO
Get to an air-conditioned place and lie down
Loosen or remove clothing
Take a cool bath or shower
Drink water

HEAT STROKE
Headache
Nausea or Vomiting
Rapid Pulse
Extremely thirsty
Disoriented, dizzy, or delirious
High body temperature
Rapid, strong pulse
Convulsions, seizures, or coma
Red, hot, and dry skin with no
sweat

WHAT TO DO
Call 911 or get the person to the
hospital immediately
Reduce temperature until medical
help arrives

Get medical help if symptoms get worse
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NATURAL AREA HAZARDS

EXTREME TEMPERATURES: COLD & WINTER WEATHER
Our region occasionally has severe cold spells with dangerously low temperatures, strong winds, icing, and
freezing rain. The National Weather Service refers to winter storms as the "deceptive killers" because most
deaths are indirectly related to the storm. Instead, people die in traffic accidents on icy roads and of
hypothermia from prolonged exposure to cold. It is important to be prepared for winter weather before it
strikes.

BASIC TIPS TO REMEMBER: THE 5 P'S OF COLD WEATHER
PREPAREDNESS
1. Protect People
Stay warm, dry, and indoors. Make sure your head, neck, and hands are covered.
Provide extra care to children and the elderly.
2. Protect Pets
Like people, cats and dogs are susceptible to frostbite and hypothermia. Bring your pets inside and make
arrangements for large animals.
3. Protect Plants
Cover cold-sensitive plants to protect them from dangerous temperatures.
4. Protect Pipes
Open the doors of your cabinets to let warmer room temperatures flow in. If your pipes are outdoors, cover
or wrap them with insulation.
5. Practice Fire Safety
If you are using space heaters, place them on a level, hard surface and keep them at least 3 feet away from
anything flammable (clothing, bedding, curtains, etc.)
Do not use a stove or an oven to heat your home. Also, do not operate a generator inside your home.

COLD WEATHER RELATED ILLNESS
FROSTBITE
Frostbite causes loss of feeling and color around the
face, fingers and toes.
Signs: Numbness, white or grayish-yellow skin, firm
or waxy skin
Actions:
Go to a warm room
Soak in warm water
Use body heat to warm
Do not massage or use a heating pad
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HYPOTHERMIA
Hypothermia is unusually low body temperature.
A temperature below 95 degrees is an emergency.
Signs: Shivering, exhaustion, confusion, fumbling
hands, memory loss, slurred speech or drowsiness
Actions:
Go to a warm room
Warm the center of the body first — chest,
neck, head and groin
Keep dry and wrapped up in warm blankets,
including the head and neck

NATURAL AREA HAZARDS

THUNDERSTORMS & LIGHTNING
Thunderstorms are storms that are associated with lightning, thunder, dense clouds, heavy rain or hail,
and powerful winds. If you are under a thunderstorm warning, find safe shelter right away.

IMPORTANT FACTS TO REMEMBER
If you can hear thunder, lightning is close enough to strike you.
If you are in a body of water, immediately get out and seek shelter.
A sturdy building is the safest place during a thunderstorm. If you are unable to safely reach a sturdy building, a
fully-enclosed vehicle is the next best option. Otherwise, find a low-lying area and crouch down, do not lay
down. Make yourself as small as possible with as little of your body touching the ground as possible.

IF YOU ARE INDOORS
Stay away from windows and doors.
If you need to use electrical equipment, limit the use of cell phones or other battery-operated devices.
Avoid using running water, landline phones, televisions, etc., as they conduct electricity, and do not lean against o
lay on concrete walls or floors.

IF YOU ARE OUTDOORS
Do not seek shelter under isolated trees, avoid open fields, hills, tall buildings, or the beach.
Avoid objects that conduct electricity such as metal fences and power lines.
WHEN THUNDERSTORMS ARE EXPECTED,
THE WEATHER SERVICE MAY ISSUE WATCHES
AND WARNINGS

A THUNDERSTORM WATCH means conditions are
favorable for thunderstorms. Watches are typically
issued for large geographic areas and are in effect for
several hours.
A THUNDERSTORM WARNING means thunderstorms
are imminent or occurring and precautions should be
taken.

RISKS FROM THUNDERSTORMS
Wind damage: downed trees and power lines
Flash flooding
Tornadoes and powerful winds (over 50 mph)
Damage from hail

EMERGENCY PREPAREDNESS GUIDE
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NATURAL AREA HAZARDS

FLOODING
Before flooding occurs, it's important for Hidalgo residents to know their risk, ensure they are covered,
and make sure they know what to do if they encounter flood water.

KNOW YOUR FLOOD RISK
GET COVERED BY OBTAINING FLOOD INSURANCE
DID YOU KNOW?
HOMEOWNERS' AND RENTER'S INSURANCE DOESN'T COVER DAMAGE FROM FLOODING
Since homeowner insurance policies do not cover flood damage, residents living in a flood-prone area may be
required to have flood insurance by their mortgage lender. Residents can purchase a policy through the National
Flood Insurance Program. The insurance is backed by the federal government and is available to everyone.
There is a 30-day waiting period before the coverage takes effect.
More information about flood insurance, or to find out what a policy would cost, can be found online at
the National Flood Insurance Program (NFIP) website at floodsmart.gov
Remember, even less than a foot of water in a house can cause considerable damage to furniture and other
household items. Coverage for both your home and its contents is a worthwhile investment.

IF YOU ARE UNDER A FLOOD WARNING:
Find safe shelter right away.
Do not walk, swim or drive through floodwaters.

Turn Around, Don't Drown!
Remember, just six inches of moving water can knock you down, and
one foot of moving water can sweep your vehicle away.
Stay off bridges over fast-moving water.
Depending on the type of flooding:
Evacuate if told to do so.
Move to higher ground or a higher floor.
Stay where you are.
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NATURAL AREA HAZARDS

When heavy rainfall is expected, sometimes Hidalgo County Precincts and municipalities will
distribute sandbags at various locations for flood control. Call your respective precinct or municipality
to find out if they will be distributing sandbags.

KNOW WHAT TO DO

CHECK OUT WHAT'S
INSIDE expect
THE ISSUE:
If officials
severe weather, barricades may be

placed throughout the region to help law
enforcement and street officials close off dangerous
areas.
Under NO circumstances, should you move, or go
around a barricade.

If you find yourself driving through dangerous heavy
rainfall conditions and encounter high water, stop
your vehicle, and if possible turn around.
DO NOT attempt to cross any areas of high water.
Turn Around, Don't Drown.

REMEMBER, IF HEAVY RAINFALL IS EXPECTED
Prevent blockage of storm drains and gutters.
If you notice a storm drain that's blocked with
debris, please clear the obstruction.

Keep important documents in a waterproof
container. Protect your property by moving
valued items to higher levels.

EMERGENCY PREPAREDNESS GUIDE
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NATURAL AREA HAZARDS

HURRICANES
The Atlantic hurricane season begins on June 1 and extends through November 30. Hurricane activity
is typically more intense during August and September. Significant hurricanes of Categories 4 or 5 may
require the evacuation of residents, but even a Category 1 storm can produce devastating damage.
Hurricanes can bring high winds and flooding, so you need to protect yourself from both the wind and
the water.

KNOW THE DIFFERENCE BETWEEN A HURRICANE WATCH AND A WARNING.
HURRICANE WATCH
A hurricane watch is issued when a hurricane could
be a threat to an area within 36 hours. Everyone in
the area covered by the watch should listen for
further advisories and be prepared to act promptly if
relocation is recommended.
When a hurricane watch is issued:
Continue to monitor local TV or radio stations for
instructions.
Check supplies, especially water.
Fuel vehicles and generators.
Cover windows with plywood.
Bring in outdoor furniture, trash cans, toys, and
tools.

12

4

EMERGENCY PREPAREDNESS GUIDE

HURRICANE WARNING
A hurricane warning is issued when hurricane
winds of 74 mph or higher or a combination of
dangerously high water and rough seas are
expected within 24 hours. Precautionary measures
should be taken immediately.
When a hurricane warning is issued:
Continue to monitor local TV or radio stations
for instructions
Move out of low-lying areas and away from the
coast, at the request of officials.
Those who live on high ground away from the
coast and plan to stay should secure the
building, windows, and garages and follow all
recommended emergency procedures.
Turn off utilities, if requested.
Stay away from windows, doors and openings.

NATURAL AREA HAZARDS

PREPARING TO EVACUATE
Planning ahead is essential to ensure that you can
evacuate quickly and safely if needed. Always follow
directions from local officials on whether or not you need
to evacuate. Remember to be prepared with your family
emergency kit.

EVACUATION ROUTES

GET TECH READY

From Hidalgo County, you can travel west on U.S.
Expressway 83 toward Laredo.

Register for E-DALGO Notifications.
Download the FEMA App.

U.S. Highway 281 north toward San Antonio.
Another alternative will be to evacuate into the interior of
Mexico if you are familiar with the roads and/or have family
there.

STAY TUNED FOR UPDATES DURING EMERGENCIES
Local radio stations such as KFRQ 94.5 FM, KGBT 98.85 FM,
KURV 710 AM, and KGBT 1530 AM all broadcast emergency
alerts.

Be sure to "Like" or "Follow" the social media
sites for Hidalgo County, Hidalgo County
Office of Emergency Management, Hidalgo
County Sheriff's Office, and local media
outlets.
Save important documents in passwordprotected electronic files or in the Cloud.
Keep your cell phone charged and purchase
backup charging devices to power electronics.

HURRICANE CATEGORIES: WHAT DO THEY MEAN?
CATEGORY

WINDS (MPH)

DAMAGE

1

74-95

SOME

2

96-110

EXTENSIVE

3

111-129

DEVASTATING

4

130-156

CATASTROPHIC

5

157+

CATASTROPHIC
EMERGENCY PREPAREDNESS GUIDE
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NATURAL AREA HAZARDS
SECURE YOUR PROPERTY BEFORE THE STORM
Cover all of your home windows. Permanent storm shutters offer the best protection for windows.
A second option is to board up windows with 5/8' marine plywood, cut to fit and ready to install.
Be sure trees and shrubs around your home are well trimmed so they are more wind resistant.
Clear loose and clogged rain gutters.
Reinforce your garage doors; if wind enters a garage it can cause dangerous and expensive
structural damage.
Plan to bring in all outdoor furniture, decorations, garbage cans, and anything else that is not tied
down.

DURING THE STORM
POWER OUTAGE
Hazardous conditions, such as storms can cause power outages.
Report a power outage to your electric company.

FOOD SAFETY DURING A POWER OUTAGE
Food in your refrigerator may be unsafe to eat if the power is off for 4 hours or more.
Keep the refrigerator and freezer closed to help keep food safe longer.
A freezer full of frozen food will be safe for no more than 48 hours (24 hours if half-full).

AFTER A POWER OUTAGE

Clean out your refrigerator and freezer BEFORE you put new food in it:
Wash the inside of the refrigerator and freezer first with soap and warm water, then
with a mild bleach solution or disinfectant wipes.
Let the freezer and refrigerator get cold before you fill it with food.

GENERATOR SAFETY
CARBON MONOXIDE POISONING PREVENTION:
DO NOT use portable generators inside your home, garage, carport,
basement, or other enclosed space like a covered porch.
Position portable generators outside at least 20 feet away from your home.
Keep your generator away from doors, windows, or air intake vents.
DO NOT use charcoal grills, gas grills, or camping stoves inside your home.
DO NOT use propane or kerosene heaters inside your home.
DO NOT use your gas oven or stovetop to heat your home.
Install carbon monoxide detectors on each floor of your home and outside
all sleeping areas.
Change the batteries every six months and replace your carbon monoxide
detectors every five years.
Opening windows and doors, and using fans, is not enough to stop a deadly
buildup of carbon monoxide in your home.
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Symptoms of
Carbon Monoxide Poisoning
DIZZINESS
HEADACHES
NAUSEA
TIREDNESS
If you or a family member has
signs of carbon monoxide
poisoning get outside
immediately and dial 9-1-1.

NATURAL AREA HAZARDS

AFTER THE STORM
DON'T FORGET PETS ARE FAMILY TOO!
Pets can experience shock or become anxious after a disaster. It is vital that you keep your pets leashed at
all times when outdoors.
Downed power lines & debris can harm your pets.
Keep different kinds of pets separate (i.e. cats & dogs) even if they usually get along.

ASSESSING DAMAGE TO YOUR PROPERTY
Use extreme caution when assessing damage to your home and property. It may be difficult to see downed
power lines or sharp objects, such as glass and exposed nails. It is also possible that a dangerous structural,
electrical or gas-leak hazard exists.

Individual Assistance - State of Texas Assessment Tool (iSTAT)
After a disaster has occurred, affected Texans are encouraged to report property
damage via a survey provided by the Texas Division of Emergency Management
(TDEM).
The purpose of this survey is to help state and local emergency management
officials across Texas identify and gain an understanding of damages that have
occurred during recent natural disaster activity.
REPORTING DAMAGES TO TDEM IS A VOLUNTARY ACTIVITY, IS NOT A
SUBSTITUTE FOR REPORTING DAMAGE TO YOUR INSURANCE AGENCY,
AND DOES NOT GUARANTEE DISASTER RELIEF ASSISTANCE.

SCAN THE
QR CODE:

Fill out the iSTAT (Individual Assistance - State of Texas
Assessment Tool) Damage Reporting Tool by visiting:
damage.tdem.texas.gov or scan the QR Code.
Please submit one survey per impacted address.

4

EMERGENCY PREPAREDNESS GUIDE

15

NATURAL AREA HAZARDS

DISEASE EPIDEMIC
Occasionally, the amount of disease in a community rises above the expected level. Epidemic refers to an
increase, often sudden in the number of cases of a disease above what is normally expected in that
population in that area. A pandemic refers to an epidemic that has spread over several countries or
continents, usually affecting a large number of people.
RISKS OF A DISEASE EPIDEMIC
Widespread illness
Depending on the severity, public spaces
may be closed
Travel and mobility limitations

BEFORE A DISEASE EPIDEMIC
Gather a two-week supply of water and food in case any stay in home orders are imposed.
Periodically check your regular prescription drugs to ensure a continuous supply in your home.
Have any nonprescription drugs and other health supplies on hand, including pain relievers, stomach
remedies, cough, and cold medicines, fluids with electrolytes, and vitamins.
Get copies and maintain electronic versions of health records from doctors, hospitals, pharmacies, and
other sources and store them, for personal reference.
Talk with family members and loved ones about how they would be cared for if they got sick or what will
be needed to care for them in your home.
Prepare for how you and your household will deal with the closures of schools and other public places.
Review your health insurance policies to understand what they cover.
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NATURAL AREA HAZARDS
DURING A DISEASE EPIDEMIC
LIMIT THE SPREAD OF GERMS AND PREVENT INFECTION BY PRACTICING GOOD HEALTH
HABITS & DISINFECTING HIGH-TOUCH OBJECTS & SURFACES
Cover your coughs and sneezes with a tissue.
Wash your hands often with soap and water for at least 20 seconds. Use at least a 60 percent alcoholbased hand sanitizer if soap and water are not available.
Avoid touching your eyes, nose, or mouth.
Get plenty of sleep, be physically active, manage your stress, drink plenty of fluids and eat nutritious
food.
If you or someone in your household is sick, stay home and ensure that they seek proper medical
attention.

During a disease epidemic, pay close attention to the news and advice from medical personnel on how
individual diseases are spread and take recommended preventative and protective measures.

ESSENTIAL SERVICES MAY BE DISRUPTED
Plan for the possibility that regular services may be disrupted. These could include services provided by healthcare
facilities, grocery stores, pharmacies, banks, restaurants, government offices, phone companies, and post offices.
Stores may close or have limited supplies. Checklists can help determine what items to stockpile.
During a pandemic, there may be a widespread illness that could result in the shut down of local ATMs and banks.
Keep a small amount of cash or traveler's checks in small denominations for easy use.

EVERYDAY PREVENTATIVE ACTIONS
Practice good personal health habits to help prevent the
spread of disease.
Stay home when you are sick. Stay home for at least 24
hours after you no longer have a fever or signs of a fever
without the use of fever-reducing medicines.
Cover your coughs and sneezes with a tissue.
Wash your hands often with soap and water for at least 20
seconds. Use at least a 60 percent alcohol-based hand
sanitizer if soap and water are not available.
Clean frequently touched surfaces and objects.

EMERGENCY PREPAREDNESS GUIDE
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NATURAL AREA HAZARDS

GRASSFIRE

A grassfire is an unplanned fire that burns in a natural area, such as a forest or grassland.
Risk of grassfires increases during periods of drought. Grassfires can be caused by humans or when
lightning strikes.

IN THE EVENT A GRASSFIRE THREATENS YOUR HOME
Keep important documents in a safe and fireproof location. Create password-protected digital copies. Plan to
take these items with you in the event of an evacuation.
Review insurance coverage to make sure it is enough to replace your property.
Create a fire-resistant zone that is free of leaves, debris, or flammable materials at least 30 feet from your
home.
Find an outdoor water source with a hose that can reach any area of your property.
Gather emergency supplies including N95 masks.
Back your vehicle into the garage, or park it in an open space facing the direction of escape.
Close all doors and windows to your home. Make sure you lock up your home if you need to evacuate.
Confine pets in one room and make plans to take your pets with you in the event of an evacuation. Make
arrangements to stay with a friend or relative outside of the threatened area in case of an evacuation.
Tell someone where you are going. Choose a route away from fire hazards. Watch for changes in the speed and
direction of the fire and smoke.

BURNING OUTDOORS IN HIDALGO COUNTY
Before burning, always check with local city and county officials to find
out if there are any restrictions in your area. Burn bans can be imposed
by local governments if conditions have been dry and it is unsafe to
burn.
If you are not sure about burning outdoors or if you need a permit,
contact the Fire Marshal's Office of Hidalgo County.

REMEMBER - SAFETY SHOULD ALWAYS BE A PRIORITY!
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Hidalgo County
Fire Marshal's Office
Phone: (956) 318-2656
1903 N Knights Dr.
Pharr, TX 78577
Call for questions regarding:
Burn bans
Permits
Exceptions
Disposal fires
Safety tips

COUNTY DIRECTORY

CONTACTS & ADDITIONAL INFORMATION
911 – Standard Emergency
211 – General Public Information
(956) 383-8114 – Hidalgo County Sheriff’s Office
(956) 318-2656 – Hidalgo County Fire Marshal
(956) 292-7080 – Hidalgo County Drainage District
(956) 205-7000 – Illegal Dumping Hotline
(956) 383-0111 – Hidalgo County Environmental and Animal Control Division
(956) 318-2426 – Hidalgo County Preparedness and Infectious Disease Division
(956) 318-2615 – Hidalgo County Emergency Management
(956) 292-7750 – Hidalgo County Emergency Management Hotline (when activated)
(956) 383-6221 – Hidalgo County Health and Human Services
(956) 292-7750 - Hidalgo County activates the hotline in anticipation of an emergency.

Hidalgo County Judge and County Commissioner Information
(956) 318-2600 – County Judge Richard F. Cortez
(956) 968-8733 – Pct. 1 Commissioner David L. Fuentes
(956) 787-1891 – Pct. 2 Commissioner Eduardo “Eddie” Cantu
(956) 585-4509 – Pct. 3 Commissioner Everardo "Ever" Villarreal
(956) 383-3112 – Pct. 4 Commissioner Ellie Torres

WEBSITE RESOURCES:
WWW.HIDALGOCOUNTY.US
(COUNTY OFFICIAL & RESOURCE GUIDANCE)
WWW.TEXASREADY.GOV
(STATE EMERGENCY AWARENESS)
WWW.DRIVETEXAS.ORG
(HIGHWAY AWARENESS)
RADAR.WEATHER.GOV
(NATIONAL DOPPLER RADAR)

YOUR EMERGENCY INFORMATION
EMERGENCY MEETING PLACES:
....................................
In your neighborhood

................................................
Outside your neighborhood

...........................................
Out-of-town

OUT-OF-TOWN CONTACT:
....................................
Name

...........................
Home Phone #

.........................
Work Phone #

...........................................
Email Address

IMPORTANT NUMBERS:

....................................
Primary Care Doctor

....................................
Phone #

..............................................................
Address

....................................................................................................................................................
Medications/Prescriptions
....................................
Veterinarian

....................................
Phone #

..............................................................
Address
EMERGENCY PREPAREDNESS GUIDE
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HIDALGO COUNTY
STANDS STRONG TOGETHER

Commissioner
David L. Fuentes
956 - 968 - 8733
1902 Joe Stephens Ave
Weslaco, TX 78596

@hcpct1

County Judge
Richard F. Cortez
956 - 318 - 2600
100 E Cano St
Edinburg, TX 78539

Commissioner
Eduardo "Eddie" Cantu
956 - 787 - 1891
300 W Hall Acres
Pharr, TX 78577

@EddieCantuPct2

@JudgeCortez

Commissioner
Everardo "Ever" Villarreal
956 - 585 - 4509
724 N Breyfogle
Mission, TX 78574

@EverPct3

Hidalgo County
Emergency Management
956 - 318 - 2615
123 W Mahl
Edinburg, TX 78539

@HidalgoCountyOEM

Commissioner
Ellie Torres
956 - 383 - 3112
1051 N Doolittle Rd
Edinburg, TX 78541

@pct4commissionertorres

In order to provide the most accurate information to our community, the information provided in this guide has
been derived from the following sources:
Texas Division of Emergency Management, Ready.gov, the Federal Emergency Management Agency's Community
and Family Preparedness Program, the American Red Cross, and the Centers for Disease Control and Prevention.

