Guardian Angel program
Supporting members struggling with opioid use disorder
Opioid use disorder (OUD) is a complex and highly personal issue. And with our Guardian Angel program
(GAP), we’re committed to helping members fight the battle. Through this program, we support those who
have recently survived an overdose, and work with them to get the treatment they need to recover. We also
connect them with local resources for care and support, so they can reduce the risk of another overdose.
How it works
Using claims data, we identify members who’ve recently been treated in an emergency department for
an overdose. Then, a specially trained GAP nurse or clinician reaches out to them, and sometimes their
caregiver, to offer support.
The clinician will:
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Assess their mental and
physical well-being

Give information on naloxone — and
other harm-reduction strategies

Direct them to in-network resources
and providers

Monitor their care and then follow up,
as needed

The right care at the right time
A proactive approach to misuse and addiction
Opioid misuse and addiction is on the rise in the United States. From July 2016 through September 2017,
emergency room visits for opioid-related overdoses rose by 30 percent across the country.1 Today, only about
20 percent of individuals with OUD receive specialty addiction treatment.2 GAP is a proactive approach that
offers support and resources when our members may need it most.

Helping our members every step of the way
A 22-year-old woman struggling to overcome heroin
use had been part of an outpatient program when GAP
reached out. Determining that the current treatment
program wasn’t doing much to curb her cravings, GAP
made an appointment with a physician (certified in
prescribing Suboxone) the same day. The member
was very grateful and now feels confident in her
long-term sobriety.

A 51-year-old man had repeat overdoses on heroin. He
struggled with alcohol, major depression and chronic
pain. He was aware of medical assisted therapies, but
had misconceptions about their success.
GAP reached out, helped him find effective treatment
and provided follow-up support and resources.
Today, he’s been sober for over three months. He
returned to work and reconnected with his family,
including his terminally ill mother.

“The Guardian Angel program has helped connect Aetna members and their loved ones to the
care required to embark on the road to recovery. All too often, victims of opioid overdoses have
inadequate resources and guidance needed to break the cycle of addiction. We’re committed to
being a resource for our members.”
— Dr. Daniel Knecht, VP of Health Strategy & Innovation, Aetna, a CVS Health company

Contact your Aetna® representative to learn more
about the Guardian Angel program.
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